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P. G. Diploma in Tourism and Hotel
Management EXAMINATION, 2020

Paper Fourth
HOTEL MANAGEMENT

Time : Three Hours | [ Maximum Marks : 100
AT W U g $ SN Y| TS IS ° T G e
AT § | T AT & 3 T G |

Attempt all the five questions. One question from each
Unit is compulsory. All questions carry equal marks,

TIR—1
(UNIT—1)

1. TIed & ¥ Y R GHE § 2 ARG URRT § BT Sa
T HaP o B THE |

What do you understand by word Hotel ? Explain the
evolution of Hotel Industry in Indian context.

3@
(Or)
ARG § Wied & o & gied ST & &I IFeH © 7

What i1s the role of Hotel Industry in development of
Tourism in India ?
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TIR—2
(UNIT—2)

R A § 7 W @ A gaRi @ e di |
What is a Restaurant ? Describe its various types.

3r=rar

(Or)
PIhed T Thed & g 3R ®NfUd o, faffsT yor &
TCHIEd Ug BT TR0 TR DIty |

Differentiate between Cocktail and Mocktail. and also give

classification of various Alcoholic beverages.
TIR—3
(UNIT—3)
T R BT A SHa AR WEH W U@ oy Hew
ferfey |

Write short essay on Hotel Reservation and its various

modes.

AT

(Or)
frrforie & & foredt @ R Wl fewfiwt fofay -
@) REwH B Far

(@) 3INTHT R JRIF

@) o fowrT & wR1 Rews a1 ae e
Write short notes on any fwo of the following :
(a) Artof Reception

(b) Arrival and Departure

(¢) Co-ordination of Reception with other departments
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TPR—4
(UNIT—4)
T 3 TISHDIUT WIH & -7 07 AR B o= © ?

What are the Qualities and Job Description of a good
Housekeeping Staff ?

3rRAar
(Or)
freaforRa & & foreet @ w Wt fewfordt forf -
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@ g adf
(W) TTREIUT fa¥NT &1 @wy
Write short notes on any #wo of the following :
(a) Housekeeping Supply Room
(b) Housekeeping Uniform
(c) Layout of Housekeeping department
TIR—5
(UNIT—S5)
forae ae TR foee Wik & BRI W T oy Hag fofag |

Write short essay on Kitchen Chart and duties of Kitchen
Staff.

reqr
©r)

A ThH S g faftri @1 avi et |
Explain the major methods of Cooking.
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